
 
 

  
  

 
 

Welcome Mate Program – Terms & Conditions 

Please read these terms and conditions carefully before entering the competition. By entering you indicate that you accept these 

terms and conditions and you agree to be bound by them. 

 

1. This promotion is organised by the Balonne Shire Council, 114 Victoria Street, St George, QLD 4487; ABN 49 655 876 

831 (“Promoter”). 

2. Information on how to enter forms part of the terms and conditions of entry. Participation in this competition constitutes 

acceptance of these Terms. 

 

COMPETITION ENTRY DETAILS: 

3. Participants must be visitors who reside outside the Balonne Shire boundaries and be at least 18 years of age. 

4. The competition commences at 9.00am 1 March 2020 AEST and ends once all Welcome Mate Packs are awarded or at 

11.59pm on 30 October 2020 AEST, whichever comes first (Promotion Period). 

5. How it works: The first 500 people to visit the St George Visitor Information Centre this year and say the phrase “I’ll be 

your Mate” will receive a Welcome Mate Pack.  

6. Only one Welcome Mate Pack is permitted per family. 

 

PRIZE DETAILS: 

7. The Welcome Mate Packs include: 

• One (1) $20 Buy Balonne Gift Card 

• One (1) Welcome Mate Tote Bag 

• St George & Surrounds Merchandise 

• Exclusive discount vouchers 

• St George & Surrounds Travellers’ Guide and Regional Map 

8. The Buy Balonne Gift Card is only redeemable at nominated businesses within the Balonne Shire 

9. It is the responsibility of the prize winner to redeem the Buy Balonne gift card and discount vouchers by following the 

instructions for each operator 

10. All components of the prize are subject to operator and product availability 

11. Prize components may alter at the discretion of the Promoter. Any change in the value of the prize between the publishing 

date and the date that the prize is claimed is not the responsibility of the Promoter 

12. The prize is not transferable, exchangeable or redeemable for cash 

 

ADDITIONAL TERMS & CONDITIONS 

13. Balonne Shire Council accepts no responsibility for any variation in the value of the prize or any variation in the prize 

advertised and the prize provided. Each entrant releases and indemnifies Balonne Shire Council against all liability, cost, 



 
 

  
  

 
 

Welcome Mate Program – Terms & Conditions 

loss or expense arising out of acceptance of any prize or participation in the promotion including (but not limited to) 

personal injury and damage to property and whether direct or consequential, foreseeable, due to some negligent act or 

omission or otherwise. 

14. Employees, Directors and Councillors of Balonne Shire Council, or agencies associated with the promotion, and their 

immediate families, are ineligible to enter the promotion. 

15. By claiming the prize, the winner accepts that Balonne Shire Council may use their name and photograph for their 

promotional and publicity purposes. 

 


